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6 November 2024

SALESFORCE USER GUIDE

Subject How to access and review your Valuation Notice on the Salesforce platform

1 Access Salesforce

Using the link you received from noreply@salesforce.com, follow the prompts to set up a new password to log in to
your Salesforce account. Once you have set up your account, Salesforce can be accessed from this link
(https://www.salesforce.com/au), and the login will look like the below:

salesforce

Usermame

Password

[ Remember me

Forgot Your Password?
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2 Salesforce ‘homepage’ & viewing your Valuation Notice

Click on "Home" in the top-left corner to view the Salesforce homepage and your Valuation Notice.

Hello |l
Valuation Notice at 13th December 2023

This is your total ciaims valuation incluging cash balances. exciuging any witharawals post 13th December 2023 and any fiabilitas 2 be offset

Total Valuation Notice USD -
Total Brite Assets USD -

Total Asset Valuation Total Cash Balance

Pension Valuation Pension Cash Balance
uso [ UsD

Direct Investment Valuation Direct Investment Cash Balance
uso S uso

Total Liabilities - (USD S|

Surrender Rebate Repayable

(usD s I
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3 Details of the Valuation Notice

Click on "Financial Insights” in the top-left corner to view details of (i) financial accounts, (ii) all securities holdings,
(iii) all transactions, (iv) withdrawals paid after 13 December 2023 (where relevant), and (vi) loan accounts (where
relevant).

Hame Cm—— a a -2,

Hello [l

Valuation Notice at 13th December 2023

Thisis sion inciuc =5 excliing any witkdrs:

Total Valuation Notice USD -
Total Brite Assets USD -

You will be directed to the following page:

Home Financia Insights a o2 IO
NOTE: If you need to save a PDF copy of the records, please click on the "Printable View” option below
A new window will open. Click on "Print This Page” and select save as PDF.
Financial Accounts Holdings (as at 13/12/2023 Transactions Processed thdrawais (post 13/12/202 Loans
Financial Accounts Printable View
A tN er T a 1A it Nam ast t I Balai Re t Val
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4 Obtaining documents

Click the icon next to your name in the top-right corner to open a dropdown menu, then select 'Account Records'.
This will direct you to a page where you can view the details of your dividend adjustment (where relevant).

Hello [N

Valuation Notice at 13th December 2023

tal claims valuation including cash balances excluging any withdrawals post 13th December 2023 and any fiabiities (o be offset

Total Valuation Notice USD ||| GG
Total Brite Assets USD _

You will be directed to the following page:

Account Records

his is where you'll find any official files related to your account

3 Files(2)
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5 Accept/Dispute Valuation Notice

After reviewing all your records, click on the red ‘Accept / Dispute Claim’ box to either accept or dispute the
Valuation Notice (i.e. the details on the homepage).

Finaneial Insights
— < Accept Dispute Claim >

Hello |l

Valuation Notice at 13th December 2023

r botal claims vaiuation incluging cash balances. exchiding any witharawsis post 13th December 2023. and sny lisbiliies fo be offset

Home

Total Valuation Notice USD -
Total Brite Assets USD -

You will be directed to the following page:

Accept / Dispoie Claim

Flogem proics PO FREQON NS
¥ Horw--

Arzep

Cetgite

sl

6 Terms and conditions

You will be asked to accept certain terms and conditions, which will finalise the process in Salesforce.

7 Next steps

Please rememeber, there are still additional steps to complete after this has been done, being:

* If you accept the Valuation Notice, signing the PDF document which is sent to your email via DocuSign; or

» |If you dispute the Valuation Notice, emailing the details of your dispute to
BriteAdvisorsValuation@mcgrathnicol.com.
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